
COVID19 AND OUR COMMUNITY
- My first words have to be “How are you?

I am so sorry it has been such a long time since my last newsletter; Covid19 
just seriously changed everything. The rules of Lockdown made it impossible 
to deliver the newsletter safely.

I’ve also had to focus as Mayor of Ryde in making sure Ryde Town Council 
responded to the crisis and supported residents in isolation and those 
shielding. I send my deepest condolences and heartfelt thoughts to all of 
you who have suffered during this terrible time.

PROVIDING SUPPORT FOR YOU DURING CRISIS
On the 17th March I met with other community leaders across the Island, 
and by 18th March RTC launched the Ryde Covid19 Community Response 
Team with Aspire. We appealed for volunteers and 100s of you came forward. 

I chaired a team of key people who met every weekday on-line at 9am to discuss the day’s support. The 
Team collected and delivered prescriptions, shopped for people, provided a range of advice, provided a 
telephone support service, a virtual youth club for young people and simply tried to find solutions and 
support to the individual crises that emerged during the Covid19 crisis. We helped people who became 
homeless to find a home and bought a fridge for a very vulnerable couple whose fridge had broken. It has 
been a difficult time for all of us.

In May 2019, when I was elected as Mayor of Ryde I did not envisage the beginning of 2020 we would be 
faced with the biggest crisis for this Country since the Second World War. What I learnt in the year was what 
I truly love about the Town on the Beach is that it is made up of a wonderful community and spirit.

The Community Response Team is still in place as we have to be prepared for a second outbreak 
and support contact numbers are included in this Newsletter.

Please be reassured that Ryde has support there for you. I have tried not to let my Ward work for you slip 
but have had to follow the Covid19 lockdown rules and mainly operate from home. This newsletter provides 
an update of local issues. I include a short report about what has been happening at Ryde Town Council 
which is exciting and provides hope for the future.

SAVE WESTRIDGE FARM CAMPAIGN
The biggest challenge facing Ryde East is the announcement that Captiva Homes is putting in a planning 
application for 475 houses in addition to the 86 now being built on Westridge Farm.

In December 2019, I held a meeting at St. John’s Church and over 200 of you attended including IW MP, Bob 
Seeley. I asked everyone there what you wanted me as your IW Council elected representative to do and 
you unanimously voted to oppose this planning application when it was submitted. I had a further 300 
messages in addition to the meeting opposing the building of West Acre Park. Bob declared his support and 
has written to IW Council officially placing his opposition on record.

The Save Westridge Farm has begun and I urge you to join the campaign and when the time comes put in 
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SAVE WESTRIDGE FARM CAMPAIGN CONT’D
your objections. I have already started by speaking out in the media. 
- IW CPRE (Campaign for Protection of Rural England) are objecting to the application and have offered the 
specialist support to local residents to help with making material objections. 
- The IW branch of the National Farmers Union is supporting Westridge Farm. 
- Ryde Town Council will be organising a local residents event to discuss the application once it is lodged. If 
you wish to be consulted email planning@rydetowncouncil.gov.uk or ring 811105 (press option 4). 
- Facebook community    https://www.facebook.com/savewestridgefarm

VICTORIA CRESCENT (VICTORIA DEPOT)
The owner of the land known as the Victoria Depot site has resubmitted his original application for the site 
to be used as a storage container site due to the original permission lapsing in June 2020.

Firstly, it is important to state to residents affected by this that the planning permission for the five houses 
that local residents supported is still progressing. The landowner and builder, Steve Darch, has assured 
me he is still moving ahead with this development and only resubmitted the container application as a 
fall-back position. He is working with IW Council officers (IWC sold the land to Mr Darch) over the issue 
of decontamination of the site and I have spoken to IW officers who were positive that matter would be 
resolved.

I am keeping a tight eye on the situation and will be objecting to the container applications as I did before 
and making sure that if it was re-granted that the condition of opening hours (closed after 6pm weekdays, 
closed after 12pm on Saturday and closed on Sundays) is still there as the original permission.

OTHER PLANNING IN OR NEAR WARD, 50 HOUSES PUCKPOOL HILL
A developer has submitted proposals for 50 houses on Puckpool Hill and I am objecting in line with the 
overall objection that Ryde East’s road system cannot accommodate the traffic created by the new housing. 
I am currently objecting to a planning application on Grasmere Avenue along with other residents.

PENNYFEATHERS GETS A RE-
PRIEVE UNTIL APRIL 2021

The out-line Pennyfeathers planning application 
approved in 2015 and signed in 2017, lapses on 31st 
August 2020. There are currently three undetermined 
planning applications that have a connection to 
the Pennyfeathers proposed development which 
I am objecting to and seeking their refusal. These 
include plans for 155 and 158 Marlborough Road 
that enable the Westridge Junction to be altered as 
outlined in the original application. This is what can 
be described as an enabling planning application 
and should only be dealt with when a full planning 
application is presented which should be by 31st 
August.

The UK Government, however, has ruled that all 
planning applications (reserved matters) such as 
Pennyfeathers have an extension on submission until 
April 2021.

NICHOLSON ROAD 
DEVELOPMENT

IW Council own the land called ‘Nicholson Road’ 
and have been working on a plan to build an eco-
friendly Business/Industrial Park. However, due to 
Covid19, the Council has redirected regeneration 
funding and are only funding the submission 
of an outline plan in the near future. Their plan 
if the application was successful is to use the 
outline permission to seek funding for the road 
infrastructure needed to make the site accessible.

Local residents will have the opportunity to make 
their views and objections known before and during 
the planning application process.

In the meantime, IWC agreed to my request (along 
with Cllr Charles Chapman) to release the 15 acres 
of the 40 acre site not designated for any building 
work to provide a new green space for local 
residents to enjoy.

ON-STREET PARKING
On-street parking is a limited resource. Could I please ask all to be considerate of other’s needs. If you 
have off-road parking then please use it. Please do not leave trailers etc. unnecessarily on the road. And if 
there is room for more than one vehicle then please park in a manner that allows others to also make use 
of available on-street parking.



3

THANK YOU TO ALL THOSE WHO WORKED OR 
VOLUNTEERED TO SUPPORT US THROUGH COVID

I thank all local residents who are key workers, work in greenlight services and NHS, school teachers 
and workers, those working in local shops and supermarkets, care home workers, volunteers and 
everyone who was out there on the front-line for us. - A BIG THANK YOU!

NEWS ON RYDE

ORGANISATIONAL CHANGE TO MANAGE CHANGE IN RYDE 
- NO PRECEPT RISE IN 2020-21

TAKING OVER RYDE HARBOUR AND REJUVENATION OF ESPLANADE
Ryde Town Council voted to start negotiations with IW Council for the transfer of Ryde Harbour and Eastern 
Gardens to the ownership and management of Ryde Town Council for £1. This progressed through the year 
and hopefully will happen in late 2020.

ST. THOMAS’S CHURCH AND RYDE TOWN HALL/THEATRE
The Council has started to negotiate the purchase of Ryde Theatre and Town Hall and St. Thomas’s Church 
and preparing a business case to attract the funding needed.

HISTORIC HIGH STREET AWARD & HISTORIC ACTION ZONE (HAZ)
In the Autumn of 2019, Ryde Town Council started a radical programme of reorganisation and 
regeneration so that the Town could attract investment and create opportunities for its residents. 
In partnership with IW Council, Ryde Business Association, Ryde Society and other community 
stakeholders we applied for funding to develop our Historic High Street as the start of a rejuvenation of 
the Town. We were successful and brought in nearly £1M investment through Historic England. In May, a 
Ryde HAZ Project Manager was appointed.

In May 2019, I was elected Mayor and over the 
year Ryde Town Council has quietly but radically 
changed. In January 2020 there were staff changes 
and in May 2020 a new Town Clerk was apponited 
who is now leading an exciting and enthusiastic 
team.

We recruited new staff, held a workshop with staff 
and councillors and reorganised staff structure. 
This turned out to be very timely as this new 
inspirational team was totally thrown in the deep 
end with the Covid19 crisis.

Throughout the crisis Ryde Town Council operated 
remotely and not only carried on delivering its 
services but also it engaged fully with IW Council 
and the community and voluntary sector. It never 
lost sight of its vision and projects.

We closed the toilets due to Lockdown but opened 
them as lockdown eased safely. The Town has 
emerged with flowers across the Town with the aid 
of many resident volunteers (big thank to them) 
and lifeguards are back on the beaches.

What is exciting though is Ryde Town Council is 
now moving forward on a range of projects to 
revitalise the Town. The Council has reorganised 
and developed its financial budget to not only 
keep the precept unchanged but also use its 
finances more efficiently and strategically to 
benefit local residents.

In February, the Council approved a Ryde Place 
Plan and also now has a Covid19 Recovery Plan to 
revitalise the Town through a number of initiatives.
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Appley Tower

APPLEY TOWER
Natural Enterprise are leading on the renovation and reopening of Appley Tower 
for the local community. They had funding from the Coastal Communities Fund and 
completed a feasibility study.

They are progressing to next stage and applying for funding from the Architectural 
Heritage Fund and other sources to draw up specific plans, architectural drawings, 
planning permission costs, consulting further with the community and finalising a 
business plan. They will then apply for the £400K needed to renovate the Tower.

Natural Enterprise are working with Ryde Town Council (RTC) and IW Council (IWC)
in getting the Tower transferred from IWC ownership to RTC who will then lease it 
to Natural Enterprise to manage it. Covid19 has caused delays but it hoped in next 
few months things will progress and by 2021 the funding will be in place and work 
started. http://naturalenterprise.co.uk/pages/economic/158-appley-tower

GOOD NEWS STORIES IN RYDE EAST

RYDE FOOD BANK AT GRACE’S CHURCH - £1400 RAISED!
Back in February, I raised money through my annual pancake event for the fantastic work of the Ryde Food 
Bank in the Ryde East Ward. Because of Covid19, it has taken me time to collect all the monies raised and 
only now able pay over £900. A further £500 has already been paid making a total of £1400.

Ryde Food Bank has kept operating throughout the Covid19 crisis and has worked in collaboration with 
Ryde Town Council, Aspire and other Ryde organisations in making sure that everyone has had access to 
food whatever their circumstances.

I wish to thank everyone for all their hard work. I especially wish to thank Erica Manley, who was a 
volunteer at Ryde Food Bank for many years and always worked with me on the event.

NEW RYDE COUNTRY PARK AND RYDE 
COMMUNITY ORCHARD

IW Council have agreed to release 15 acres of green space on the 
right-of-way path that goes from Great Preston Road behind the 
current Nicolson Road Industrial Park to the railway crossing and 
Rosemary Lane. Ryde Town Council and Natural Enterprise have 
negotiated the land to be used as open green space and a Ryde 
Community Orchard.

Natural Enterprise (an IW Countryside charity) will manage the site 
and already cleared footpaths. They will now be consulting the 
local community, local community groups, housing associations 
and young people through RTC’s youth service, Ryde Network about 
a name for the site and how the site can be developed as a nature 
reserve. In the meantime please go and discover it.

Cllr. MICHAEL LILLEY

CONTACT MICHAEL - WAYS TO GET IN TOUCH
EMAIL:  michael.lilley@iow.gov.uk

TEL:  07769 551 578 (You can always leave a message)
FACEBOOK:  www.facebook.com/greencouncillorRydeEast

SURGERIES:  Due to Covid19, monthly surgeries cancelled. Please email or ring instead
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USEFUL NUMBERS

Ambulance, Fire, Police, Coastguard:
Emergency: 999 Non-emergency: 101

NHS 111 (Non-emergency medical help): 111
Gas Emergency: 0800 111 999
Electricity Emergency: 0800 072 7282
Water Emergency: 0330 303 0368
Southern Water Leakline: 0800 820 999
Environment Agency: 0800 80 70 60
Floodline: 0345 988 1188
IW Council (Emergency): 01983 823316 
(out of office hours 01983 821105)
Social Services (Adult): 01983 814980
Social Services (Child): 0300 300 0117
WarmerWight (Footprint Trust energy saving 
experts): 01983 822282
IW Fire & Rescue Service FREE home fire safety 
check: 01983 407075

Coronavirus - Local Authority working in conjunction 
with Community Action IW

01983 823600   9am-5pm everyday  
(Do not ring The Riverside Centre number as The 
Riverside is closed) 
contact.centre@iow.gov.uk 
www.iowcoronavirus.co.uk

Co-ordinating local efforts. 
Support to access groceries and medication. 
Volunteers also needed – Isle of Wight Coronavirus 
Community Help Group on Facebook.

Coronavirus - Ryde Support Hub

01983 811105, Mon-Fri 10am-4pm

Ryde Town Council are working closely with Aspire 
Ryde and other organisations to help support 
residents of Ryde and the surrounding areas.

Residents can access:  
Advice and information from Citizens Advice.
Assistance for those: in food poverty, in vulnerable 
situations, experiencing difficulties with self- 
Isolation. Also assistance with the delivery of 
prescriptions.

Working Towards Wellbeing

www.workingtowardswellbeing.org.uk 
Facebook page – workingtowardswellbeingIW 

Support for anyone employed or self-employed, 
currently affected by the Covid-19 situation. 
You can refer yourself to this service either 
through their website or by using a referral form. 

(You can contact People Matter IW for a Self-
Referral Form at admin@peoplematteriw.org). 

Alzheimer’s Society

Dementia Connect Support Line - 0333 150 3456 

Isle of Wight staff email: iowdementiasupportss@
alzheimers.org.uk 

Local Dementia Support workers can offer support, 
guidance and information by phone or email to 
anyone affected by dementia: people living with a 
diagnosis, their carers or family.

Action on Hearing Loss (Isle of Wight)

01983 529533 
iow@hearingloss.org.uk  
General Enquiries - 07774724555 (Leave a message).  
Batteries/Hearing aids - 07918740936 
Visual impairment – 07918148177 
Dual Sensory - 07918740942 
Hearing Loss - 07918740912

Adult Social Care hotline for PAs for Covid19 queries 

01983 821000 extn 6322 

Advice for Personal Assistants

Aspire Ryde and Citizens Advice, Dover Street, Ryde

Drop-in Information Point: 
Tues & Thurs mornings 10 am – 12.30 pm 
Help with issues related to benefits, housing, 
employment and budgeting.

Telephone Support Service: 
01983 716020 
steve@aspireryde.org.uk 
If someone is lonely, isolated or feeling a bit 
anxious or depressed, Aspire can arrange for a 
volunteer to phone them regularly for a chat. 

Carers IW

01983 533173 Mon-Fri 9am-4pm, Sat-Sun(urgent 
calls only) 10am-4pm 
info@carersiw.org.uk 
Video Calls Attend Anywhere – confidential – 
through NHS network.

Advice and support for unpaid Carers 
Carers Assessments via telephone or video call.

Zoom: 
Gym session with Ali every Mon 11.15am 
Quiz, Tue 11am 
Carers Support Session for carers Fri 2pm

Citizens Advice

03444 111444  
https://www.citizensadviceiw.org.uk/ 
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Issues around money, benefits, housing or 
employment

Footprint Trust

01983 822282 
info@footprint-trust.co.uk 
www.footprint-trust.co.uk 

Help and advice around fuel poverty. Guidance on 
energy matters

Isle of Wight Autism Support Hub

07498500607 
Facebook @aimisleofwight 
support@aimisleofwight.co.uk  
Skype – Search: IOW autism support hub 
Mon/Wed/Fri 4-9pm, Tue/Thu 11am-4pm

Peer support - telephone, instant chat or video 
call. For Autistic adults, their families and parents/
carers of autistic children & young people.

Isle of Wight Council services:

01983 821000 
https://www.iow.gov.uk/

Most services can still be contacted by phone or 
through the internet.

Island Roads

01983 822440 or email info@islandroads.com

Isle of Wight Community Mental Health Support Hub 

website only - www.iwmentalhealth.co.uk 

Information on self-help tools including links to 
apps, videos and workshops, helpline numbers 
and local support services and groups. 

Isle of Wight mental health crisis helpline for 
children and young people

Freephone 0300 303 1590 Mon-Thu, 3.00-8.30pm 

Support for young people (11 to 17yrs) to de- 
escalate emotional crisis and promote positive 
mental health. 

Isle of Wight Safe Haven and IW Positive Minds

01983 520168 
Contact the Isle of Wight Safe Haven   
Mon-Fri 5-10 pm, Weekends & Bank Holidays 
10am-10 pm 

Support around mental health crises and mental 
health wellbeing.

Mencap - Learning Disability Helpline (national)

0808 808 1111, 9am-3pm, Mon-Fri.  
helpline@mencap.org.uk.    or Online form

Possible help about social care, money and 

benefits, Mental Capacity Act (best interests, 
capacity decisions), health and assessments. 

Stroke Association Local Stroke Support, Isle of 
Wight

If you or someone you care for has had a stroke:

01983 898301 
iow@stroke.org.uk 

Stroke Association Helpline: 0303 3033 100  
Helpline from a textphone: 18001 0303 3033 100  
Website: www.stroke.org.uk

Utilities - Priority Service Registers

Ensures vulnerable people are prioritised in the 
event of water or electricity outage or problems 
with their gas supply.

Electricity: 0800 316 5457 (0800 316 5457 text 
phone) www.ssen.co.uk/PriorityServicesRegister/ 

Water: 0330 303 0277 http://www.southernwater.
co.uk/register- for-individual-needs 

Gas: 0800 072 8625, or 0800 294 8604 for Pay As 
You Go. Textphone 18001 0800 072 8626. 
https://www.britishgas.co.uk/Priority- Service-
Register

Wellbeing Service

01983 823670 
iwwellbeingservice@iow.gov.uk

Stop smoking, weight management, exercise on 
prescription. 
Isle of Wight Health Walks: 07814280176

Wessex Cancer Trust, Isle of Wight 

Helpline 01983 524186 
Tue-Fri 10am-3pm 
isleofwight@wessexcancer.org.uk

Support line for people affected by cancer or 
those supporting somebody affected by cancer. 

Daisy Bus services (information provided by Wessex 
Cancer Trust) 

Call the minibus driver the day before travelling: 
Ports: 0799 000 1072, Southampton: 0774 777 6874

Transport links for Island Cancer patients receiving 
treatment at QA Hospital, Portsmouth and 
Southampton General Hospital.

Cross Solent Travel Scheme (information provided 
by Wessex Cancer Trust) 

Cancer and Renal patients can now claim refunds 
on car ferry travel. 
Red Funnel: £10.60 return (day return or period 
return) for ALL NHS patients via the booking 
centre. Pre-book.


